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General Policies  
 

RATES AND RESERVATIONS 

¶ While our inventory is extensive, all items are rented on a first come first serve basis. Please 
book in advance. 

¶ All rates are based on a one day/one event rental with client picking up items one day prior to 
event and returning the items the following business day after the event. Delivery and pick-up is 
available for an additional fee. 

¶ Weekends are considered a one day rental with client picking up items on Friday and returning 
items on Monday. Rates are available for longer periods. 

¶ Rentals may be picked up by the client before 1:00 P.M. the day before and returned the 
following business day after by 12:00 noon. 

¶ Rental schedule may be altered at the discretion of company based on holidays and high 
volume rental periods.  

¶ All policies and prices are subject to change; however, your contract secures your price and 
procedures 

¶ We reserve the right to upgrade the quality or find a substitute product. 
  
DEPOSIT, CANCELLATION AND PAYMENT INFORMATION 

¶ A 50% non-refundable payment is required to guarantee a reservation at the time the order is 
placed.  Special Order items require a 75% non-refundable payment. 

¶ Ordering less than 30 days, payment in full is expected and is non-refundable. 

¶ Final count and payment is due 14 days prior to the event.  Any cancellations with less than 14 
days will receive no adjustments in fees. 

¶ Additions are welcome, but are subject to availability. Additional delivery fees will apply if the 
delivery vehicle has already left the building. 

¶ No credit will be given for unused items. 

¶ We accept cash, check, MasterCard or Visa. 
 
COUNTS, LOSS AND DAMAGE 

¶ Before any order leaves our building, it is recounted three times to ensure accuracy. 

¶ Client must contact us the day of pick up or day of delivery with any discrepancies such as 
shortages or damaged items. Failure to notify us will result in our count being final. 

¶ Client is responsible for all items during the specified rental period. Items must be protected 
from weather, vandalism, abuse and theft.  

¶ Items should be returned in original container. 

¶ Linens should be dry and refuse free to prevent mildew and staining and folded neatly in the 
original containers to facilitate counting.  

¶ We do charge for missing or damaged linens such as burns, tears, wax and mildew or broken 
items. 

¶ Items not meeting these conditions are subject to additional fees. 
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DELIVERY AND PICK UP SERVICE 

¶ Delivery is available in our regular delivery area during regular business hours. 

¶ Delivery charges are based on the amount of the order and distance to delivery location.  

¶ Rates quoted are for ground floor deliveries within 30 feet from the delivery vehicle. Additional 
charges will apply if stairs, elevators, hills or long carrying distances are involved. 

¶ Someone must be available at time of delivery or pick up to verify all rental items. 

¶ Delivery personnel are instructed to neatly stack all items in a mutually convenient place on 
delivery.  

¶ Setup and takedown is available for an additional fee if arranged in advance with our office staff.  

¶ All items should be accounted for and be in the original boxes and drop off location for pick up 
by our staff no later than the pre-arranged time. Additional charges will apply if a second trip is 
required to pick up items not ready to be returned. 

¶ Items not meeting these conditions are subject to additional fees. 

 

NOTES
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Table Linen  
 

STANDARD LINENS 
 

SOLIDS 100% Polyester                 * Special order items 

   
Square and Rectangular  

20" x 20" *     .75 
36ò x 36ò *   4.00 
45ò x 45ò *   5.00 
54ò x 54ò    5.00    
72ò x 72ò   7.00 
90ò x 90ò   8.00     
60ò x 120ò Banquet Style   8.00 
90" x 154" Banquet Style * 19.00 
 

Round   
90ò Round   8.00 
108ò Round   9.00 
120ò Round 10.00 
132ò Round 12.00 
 

Table Runners   2.00 
 

Napkins       
20ò x 20ò per dozen ï poly   7.00 
20ò x 20ò per dozen ï spun poly   8.00 
  

Sash ï without chair cover   2.00 
 

 Skirting (includes skirt clips), WHITE and IVORY ONLY in-stock. Other colors available by order*. 
  13ô x 29ò              15.00  *Colored 17.00   
    8ô x 29ò                                     10.00    *Colored  12.00 
 

Solid Colors: 
Amethyst   Aqua  Beige    Black    Brown    Burgundy   
Burnt Orange   Canteen   Carmel   Charcoal   Cherry Red   Claret   
Copper   Coral    Dusty Rose   Eggplant   Forest    Fuchsia 
Gold  Goldenrod   Grey   Hot Pink   Hunter    Ivory   
Jade   Kelly  Khaki    Lemon   Light Blue   Light Olive   
Light Pink   Lilac    Lime    Maize    Mauve    Mint   
Moss    Navy    Olive    Orange   Peach    Periwinkle   
Pink    Plum    Purple    Raspberry   Red    Royal   
Ruby    Seamist  Slate    Teal    Terra Cotta   Turquoise   
White  
 

Neon Colors  
Neon Green   Neon Orange   Neon Pink   Neon Yellow  

SPECIALTY LINENS 
 

(Call for pricing) 

Many other specialty linens 
are available upon request. 
All policies and prices are 

subject to change. 
Your contract secures your  

price and procedures. 
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Poly Satin Colors: 
Black    Burgundy   Gold    Hunter    Ivory    Lilac    Navy 
Peach   Pink    Plum    Purple    Red     Royal    Silver 
Teal    White   

 

Poly Stripe Colors: 
Beige    Black    Burgundy   Forest    Gold  Grey   Hunter 
Ivory    Mauve    Navy    Peach    Periwinkle   Pink    Purple 
Raspberry   Red    Royal    Seamist  Teal    White  

 

Sheer Stripe Colors: 
Black      Gold       Ivory       Light Blue Lilac  Peach      Seamist     
Silver      White      

 

Sparkle Organza Colors: 
Black      Burgundy      Gold       Ivory       Light Blue Lilac       Maize 
Navy  Peach      Pink       Purple  Raspberry      Red       Royal      
Silver      White      

 

Iridescent Crush Colors: 
Beige  Black      Camel  Champagne Copper  Ivory       Light Blue 
Maize  Moss  Olive  Orange  Pink/Lime Purple  Raspberry     
Red      Royal      Sage  Silver   Sky Blue Teal   Turquoise 
White   
    

Wellington Damask Colors:  
  Black    Burgundy   Forest    Gold    Ivory    Navy    White  
 
 
 

 

           


